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Abstract: 
The Web 2.0 is characterized by a decentralized peer to peer structure. The leak of direct 
personal contact or transactions and the changeover from the small village model to 
globally operating Social Network Services requires new mechanisms for establishing 
trust relationships. Needed ingredients to for trust creation are reputation management 
and virtual identity management. The importance of reputation management as service 
enabler, which helps to keep the complex system tractable, is explained. 
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